Next Steps Mental Health Resource centre
Kitchen/Café Support worker 16 hours
Person Specification
Essential

· Experience of working with local communities and the public.
· Confidence and ability of working alone and working as part of a team.
· Excellent communication skills and people skills.
· Sense of humour and life skills are an essential part of this role.
· A knowledge and experience of working with people with mental health issues and disabilities.
· Excellent empathy and listening skills.
· An understanding of issues of confidentiality.
· Basic cooking and baking skills and a willing to learn.

· To have knowledge of local network agencies and their services to be able to successfully signpost individuals to relevant agencies for support.

Desirable
· An NVQ Level 2 / Level 3 or equivalent in care/support or mental health.
· Experience of working within the voluntary sector.
· Safeguarding training 
· Skilled in the use of office equipment.
· Hard working, flexible and enthusiastic.
· Good attendance record.
· Motivational/confidence skills.

